Wireless Broadband using Sanyo 550/588 FAQ

Wireless Broadband Sanyo Data Cable FAQ (Frequency Ask Question)
Update 13/06/2005

Urumimlu (general issues)
1. AnWISlumsdd internet Us:nruiiils
- Maximum A 153 kbps [dedei 80 kbps (@upeiuanma:mslEou, ANUISHIDY
arunnn, Suoudisou, na: du) duRauruaLS IuMsdpluiauiuluuUNGId mMs
IBoudpunun3pdnedni:IaANUISIaDaa 153 Kbps Aaifuus:unnuidu 3 1Muppms
IBoudpunuluiduinui 56 kbps
2. Internet connection Asaupauiiuilago
- AapuAUNNEURUDY Hutch (25 DDKIQ)
3. msdd Internet connection mildlulnsAwrisulagiouoo Hutch ru oru:d
- IBldioun:lusu sanyo 550/588
4. mslsow internet connection laals Sanyo 550/588 iis:a:axmsivugoaatriamii
amu:udvIUALIaDSIAUDE
- laandaanunsnlouldgoaaus:unu 40-60 Widpldovu
5. iorhmslmu internet connection laals Sanyo 550/588 v:I5wabvIUINUUALADS
nnn3wsndlsnsoll v:i3spenolsuipuiluluilAuvaassnuais)
- I8 oIBwdomumnuuaadsnnniusna siensnls desktop charger AnULTRWSDU
(M sanyo (ornmsisouualapsludmewsourvisoudaulapsIniuldde
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6. USB fbo:ls
- USB €ipuon Universal serial bus port iusobmomslbumiiedoyanunsunui5Idn
vpoApLmIaRSlaaludodUUfDIDULNASTIUDdaNSSURADUIIIARSEATKLAISD:GDVH U
JoR0u USB Wicuunuiio version 2.0 laaanunsnlburnedoyandiui5igoin 480 Mbps
lagl USB version 1.0 DA2WIS)3vaan 12 Mbps

S

suliaav USB port

7. thanMdoomslsou Internet connection lagls Sanyo 550/588 anAv:doviigunsni
o:Isu
- Sanyo 550 H5D 588
- UdllausMsMsIBOU data access whuMY hutch shop 130 1128
- 1ASppApUIaDS,Ialda, Tablet PC KSpIAEUIMNIBS:UUUNUGMS Microsoft
windows XP.98,2000,ME.2003 1a:(pvii USB port
- sanyo USB Cable oBaldonn Hutch Shop
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8. msupiUalBUSMS Sanyo data access v:dporipewISUD
- dacid 1128 15 Hutch Shop IlpudIDAUSMS data accessiBoUUNSIUNTENE Sanyo
USB Cable oguadd
- dacid Hutch shop Tunsrindopmsépane Sanyo USB Cable 1ia:Gabmso:i0ausms
data access (g
9. DaWMbD Sanyo USB Cable ?n Hutch Shop d:1dsua:Istho
- donv:ddsuAp ana Sanyo USB Cable AU Sanyo USB Cable Drivers (D-ROM
10. Sanyo USB Cable fApd:ls
- 10uanaBpuCDS:HIIA3DLADUIIIARSAU Sanyo Phone lidrhmsmalbudoyata:
IBoudpduIaRSIONIaaTanuMSIBDUCDUNUSDDMD USB (USB interface port) lae

avuauunp USB version 1.0 ua: 2.0
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suliaao sanyo USB Cable AMb Hutch Shop el

11. sanyo USB Cable AmMv Hutch tiamv Hutch Shop ¢vvn Sanyo USB Cable ABooni
pupevls
- Interface NiBpUGD (Fddd) TANUADNUAVENNCDMSHAA
- SuUs:AumsIBOu 1 U
- Hutchison TAmMSs Support asbuiu 1128 Call Center
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Urymuovmsdadv (Installation issues)

12. muna3polnsAwndanu computer udlijawnsnupoiAu Modem noAldmmsdado
sanyo USB drivers I3udnsaminsovaouiidiaasiidunthoouaavmsdadolunsousn uw:
inavnannaa:Isun

- Dwdainaoinang USB Tuiu dpadudiu K3 connector AlA3pANUSN
- a8 USB 1damen3ordo USB NIASDDADUIICDSIFE
13. Tupsbusniimmsdado Sanyo USB drivers d:dpormsiisoudoaunsninenolsuiin
- dGpvrmsiBpucdppUnsnidvsy dbmniBpudadosulidoinai computer d:du
dryanunivbuonmppunsiilil

14. hdbondado drivers Tuuddrmsédado Sanyo USB driversiu Sanyo 550 W&:awnsn
v:thlulssaunu sanyo 588 dn3oll
- sanyo USB Drivers I0pdacibuuinsponpuidicasluidainsnladuluns:nino sanyo
550 AU Sanyo 588 Id
15. Sanyo USB drivers flu Windows 98 fiu Windows ME 1510u drivers ddadnuld
n3oll
- Taitipoon windows 98 fu Windows ME 15 windows drivers model (Didennu

16. anmidovmsthanamduadaludaniuiASoo PDA 15p Palm moluawnsarmldnsoli
- Ul wslu support 0S YDLPDA 1a: Palm
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17.

18.

1ipdiadb Sanyo USB Drivers avuula3pvapubdiaasiuudiumsisounsbdoluv:dovdadd
muns:uUMSISUGUInLKSolL
- Tuvndu Wwavdadoluasvusnasvidedfibavwsd TuasbdplunvdEmuuathinsAwn
IBpUcDAGWSHIBEUIAIUR
sanyo USB Drivers awnsndadouus:uuuuamso:Islaun
- Wsndadbuus:uuUAUaMS Windows98SE/ME/2000/XP/2003 Tdimuu

19. Tunwu C€D-ROM Sanyo USB Drivers i Drivers Thlaw: windows 98/ME/XP/2000 udlui

20.

drivers upps:uuUQUGMS Windows 2003 Thv:aunsadadoldosols
- awnsndadvldlaals drivers @IGEDAUAU WindowsXP
Isyawnsnasivaouldagivls3mavoindado Sanyo USB drivers 1ds:uuujuamsannsn
dadanulnsAwnldoso
- awnsnrildlaamsasaopaoudn device manager upp Microsoft Windows nnsu
- duwdv Microsoft Windows XP/2000 awisnasdvapulagnanuon My Computer
131N properties(H3dlUN control panel 1&@n system applet) 1dr device
manager cusUAUaoIdasI0anuNd SANYO USB Phone deiludouuon Modem
Kol (uisoudavrnmsidaulnsAwr SANYO wspuiUain3poedde)

[y Corp

Open
Explore
Search...
Manage

Map Metwork Drive. ..
Disconnect Metwork Drive, ..

Create Shortcut

Renarme

Propetties
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System Properties ed b

Generall Metwork |dentification : M | User Profiles .t’-'«clvancedl

— Hardware ‘Wizard

The Hardware wizard helps pou install, uninstall, repair,
unplug. eject, and configure your hardware.

Hardware Wizard...

The Device Manager lists all the hardware devices installed
on your computer. Uze the Device Manager to change the
properties of any device.

Driver Signing... Device Manager...

—Hardware Profiles

Hardware profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles. .. |

0k I Cancel | Ay |

L Device Manager. g@

File  Action View Help
cIEE IS Y

= B waLiork ~
JE3 ﬁ Batteries

-4 Computer

[#)-wge Disk drives

& é Display adapters

[#-i=) Floppy disk controllers

-5 Humnan Interface Devices
(=% IDE ATAJATAPI controllers

£ % Infrared devices

[+]-“2z= Keyboards

I+ 1) Mice and other pointing devices

=) g_, Moderms

[

i+ \§ Manitors

T+ @ Metwork adapters

- [{ PCMCIA adapters

i ¥ Ports (COM&LPT)

£ m Processars

£ @,/ Sound, video and game controllers v

- duvdv Microsoft Windows 98/ME awnsnasivapulagndnuoni My Computer 1)
1ddn properties(h3aIUN control panel 1@dn system applet) M device manager 1d)
asvapudid SANYO USB Phone d&ludouupp Modem ua: Universal Serial Bus
Controller 130l (WiBvudDLMMSIdEUINSFWI SANYO ws‘oumqmﬁ'a\)aejcba)
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UrymmsaaumsiBoiula3oo Tier o (SWOP Tier policy issues)

21.

22,

23.

24.

25.

121 SIM Hutch Real nldASop Hutch Playp:awnsnlbuSms Wireless Broadband
Internet Tan3olu
- TBlaucdovaastwnind wireless Broadband Internet la:Gpomidoanamdinilauon
In3pulusu Hutch Play Uu 7 1Y NMEUDNIIDLINMOBNBNERUWN:MIAITAUDYSU
Sanyo 550 l1a: Sanyo 588 IMuu
191 SIM Hutch Play wldASoo Hutch Real :aansnlBusms Wireless Broadband
Internet Tan3olu
- Bla wdiapluBuiwadv:Aasusmsiuundur laaAarsusmstundunia: 30 vinua:l
pududovavasidmulundnind Wireless Broadband Internet civ:dovmana mdAlia
UDLIASDOULIDOINMELDN (CDVDINMBNBNEIW: MAIATAUDLSU Sanyo 550 la:
Sanyo 588 IMuu
191 SIM Hutch Say wildiA3op Hutch Real KW3d1ASDY Hutch Play d:151dInu
- Tuld ipomndolumaliusms Wireless Broadband Internet dwisu SIM Hutch Say 1ci:
[Watsusmsldiupunna
MI5 SIM Hutch Play v:0piUalEUSMS Wireless Broadband Internet Tdlnu
- TuawnsnlBuwnind wireless Broadband Internet 1d udun@uiisnls SIM Hutch Play
awnsniBpudad sulapsiddldogudlagsnio:Aarusmsiduwndun Aawnluria: 30
un
M5 SIM Hutch Real Tdluin3ov Hutch Say o:15USms Wireless Broadband Internet 1d
h5olu
- Tuld 1tpomniA3dY Hutch Say &ollisposumsifusms
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Urymuvpomsiispudpopnduladsiiia (Internet Connection Issues)
26. IprmsispudppdNBUIADSIdAdE Sanyo 550 uddrmmsaaululs Sanyo 588 uddidrum
Tuaunsnisoudaldo:untrymidosols
- Mms restart 1ASDLADUIIIADSTHUWSDUIEEU Sanyo SUNGDLMSIBDUCD
27. 1piISuMmsispudpopNdUIaDSIdAdE Sanyo 550/588 DINMSIEDUGDIAUAIE Network
card h3p Wireless LAN pgliiawnsnaondutaasiinldiaaidsunlupgvlsii
- MBunddp windows 98/ME TAMMS restart 1A3poIAIMMSIBDUCDIKL
- mMi0uA3dY windows XP/2000/2003 TRrimsldApunuddosuridooniufl asnlEou
ldusna

Run 2 x|

Type the name of a program, Folder, document, ar
Internet resource, and Windows will open it For wou.

Cper: | HiE |

(4 I Cancel | Browse, .. |

S WINNT system32h cmd.exe

C:sripoconfig ~Flushdns

Windows 2880 IP Configuration

Succeszsfully flushed the DN Resolver Cache.
Cos

28. habmnibpudpidduladsitinudsoululdsnunkivliawisnlzoudsldnbimmsisoud
pg doorhmsanianmsiisoudoudimmstispudalriidov:lsould
- Umilpgs:nawmsunloua:mannqebliawisnasuismsuniloldmaindundnm

1ASDUE

- Iimwgilsvwnaasvlsvulusivpanvusnduansn:iaursoludiltibulinamaaoms

IBvwsonamdu
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29. 1prmsidpudaduladsIdnagudorimsdvinsAwrippnoinaid Sanyo USB Cable udmms
dauidiviniliaunsaispudaididuiasidnldon
- 3smsuAlulAims restart 1n3pOADUIMICDSIMLKSD doane Sanyo USB Cable mown
In3pvADUIMIdRSDDNIAISDANUTNFDaNdauIIUTkLD:awsnlBoLldUsna
30. ips:uurhdvrmsiisoudodulaasiiindudonu dialing #777 KW3d verify username and
password Avpgiunanutddudoanuuaaoanudiawaiasenun Hsmsilupdiols
- Tarhms reset dInsfAwnlrididapoisoudolhi
- Mdvlawnsnidoudldifims restart 1A3poADUMICRSIHUBNASOKTOWSDUNAADY
IBoudDlnL
31. anAmawnsnsuaa KSo Inspon Tuoru:nanadd internet peldnSalu
- Suanaluldlunstindms download/upload doyand  ndmdaBlasluldoms
download/upload doyadns:e:hdofi annsnsuanaidild udmsinspapnlanunsans:mid
(na keypad TaTluldiag anisumsnanvane Ap MspdNINMSIBOUCD internet)
32. miaulnsiunluomu:imao load doyapg v:awnsanswhssluniiaulnsigun
- insoddsudrynunnuanelisn dupgnudno:unn voice mail fioUanamon3all Muhniio:d
SMS IGipundoMNNDDNDINMSIBDUCD internet
33. an@ibou™nA Hutch Shop Uuuanonawnsnlbidu Internet qudd doidria:lsiddnnsoll
- @9 data cable ABoIN Hutch shop DuaaRawsnlpumeadoyalaadpyadupo:10u
Sulnu sUnw K3pdbyadu sauivduiadsIdadda udmo Hutch 17 driver @un:bpme
Ioudoyamv  dutapsidnpevideniriu Hutch Tuatuauu drivers drsuanmnGomMs
elousolnu sumuwluifunsrdlaicnu ws:mo Hutch MmMswoe content package
dnsusolnura:sumuwogiuad
34, awnsnmasUmniAeo sanyo 1dd load dlUiAulSAASEY PC TakSall
- 1d itipvonana data cable Ao Hutch Shop awnsnmealbudoyasvinusunmuwnso
doyadu saunvduladsiia Tdpgndd Hutch T driver un:dpmaloudayamo
duladsIinpenodentmuu Manmdaomstalbusuoin SANYO ébiA3an PC anAEDD
rmmsmiusinsunlsiumsialbusUuod SANYO A3 SANYO Image Master [ag
[UstinsudaunsnmBacnuiiusiwaWas1 UASHY Iia:mo Hutch Tdiduinendovlar
arsumslBouna:atuayulusiinsy Sanyo Image Master Nbau
35. mnddryminanumsisoudunlulsdulapsiiaud>mo Hutch o: Support dansali
- M Hutch SU support uN:mslEuninedovaulddsIdapeoidenirauisu Msaado

Jrymntnadunbrputia:naomsaado
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36. WarhmsiSumsiBpudpLdgduladsitia Usingdoanudiawaiann Microsoft Windows s:y

[Wudiavdodawarapdnuv:aunsndanu néounloidovduldogvlsun

Error 630,Error 633 0udpliawananinaduibpnlusinsuuuanuaowenenulzson
momsdodoyaidednunu Sanyo laguninamnlusunsuus:inn Mobile Sync U Sony-
Erricson mobile sync program,Nokia PC Suite JUSINSUINEDAUMSYAMSUANSSD
55msurlo mmsnaanpulUstnsuiineddpooan Kspdoprimsdoupdlusinsuingd
nlfnnUannuanualumsdobispomoumsdoans Ksomms restart ApUDOIGDSIAaIUA
InsFwrifriu

Error 692 10udodiawananifiaoniadeolnsawr sanyo woodvoI0ulUldiuunoaso
58msuilu mms restart ApuDIRSWSdLNVUaDalnsAWN Sanyo Tl

Error 672,670,691 [DuddliawananinendooiuBauisounusiaunuliiasonulus:uurii
Tuannsano:iiBouduIcDSIGald

35msunlu

- mmsiTugisouta:siauulaelsBouismuidu hutch na:skauhuidu hutch 18aon
soucilALi

- Midus:uuUUuaMSs Microsoft Windows 98/ME RS reinstall SANYO Driver
nokualrulagiuims reinstall SANYO USB Phone Tudduwpb Universal Serial Bus
Controller THUMDKUA

- maoluansaunluldfrhmsdadamrkihimoinadn

Error 721 10udbdawananinamniA3ponpumIadSURLIIBIDLIMARaduIUTHIN
domawanadfoulsiulddadodsuds:npumy network Adu TCP/IP Protocol avlulu
s:uudfuams

35msunlu

- Tauirihmscado TCP/IP Protocol avlulus:uudiuamslaedsmsaadoliuisimsenu
DNAIDUDS:UVUURUGMSILIDIDY

37. 1iprmsipudoiiiov:1dhdutaasitiandd Tuawnsnoondulapsidald (oiUa Internet

Explorer udydudomiawala “The page can not display”) d:awnsnunloUrymildosls

(I3[

350 1 TREiBowasIvapuIUUIASDOADIICDSAadLIUSINSUUS:INN personnel firewall

D

350 2 dado Contact Hutch WaasdvapuDTrumiumsiiausmskSaidumduhsalu

5
dnsplumilitamsiBoundaovidoudduldsIiag
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38. Dormant Mode iU Terminate Mode fipd:Is

ALNASTIULDL CDMA network AMY Hutch Tdrmsdvblaauuou 2 dufp

Dormant Mode parameter ms dormant 1IJUMSAUNSWENNSMOIASDYE
BonsoibpuiLOUIREIEBULIEID Amtv:gnlidaluomslEnus:uuinsaneltu
DA 20 AnfndidpuiznududaomsiBdaiannsalBldcnuusnd (udowa
Ns:NUNUIITB)

Terminate Mode parameter ms Terminate KSPMSAUNSWENNSIASDUE
Norualadaunuanianmsisouluiasoiia mto:gniBidaluomsizous:uu
inSpthendunal 15 niKdoon dormant mode Fddvwans:nunuislaaaso
ancoenoisudpizuTa web Site AMoblaaludmslsoyavuasusivna
Terminate mode 1d) ManMdovmsiBdpyadnAsvdIuaWISHI Web site A
doomslddndouugnAo:dovrms disconnect tia: Connect THUBNSDUTDD:
awnsnlsuldcolu (r3pluuvasvs:uup:ims disconnect ppnuilagdalula
laamufizo:anunsndvingldiovlaacdd windows d:rmMsiiaavkhtnodudNMS

Disconnect TAMDUIBESIDY)

39. 1siawnsnunloUryum Terminate Mode TdnSoli

swoannsounuldlagiBlusunsuus:inn Keep alive 15U pingui Bolusunsuinado=rms

ping Tugbin3poUanamuliplUfs:uuIthdanu: dormant state a: terminate mode



